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What is the Labour Market Information System
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Often embodied by labour market observatories

A network of institutions, persons and information with determined roles 
and functions which produce, archive, disseminate and use information 

Any information concerning the size and composition of the labour
market or part of the labour market, the way it (or any part of it) 

functions, its problems, the opportunities which may be available to it, 
and the employment-related intentions or aspirations of those who are 

part of it. 





Functions of LMIS
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• Conducts systematic analysis of labour market 

conditions—such as employment, 

unemployment, wages, skills gaps, vacancies—to 

support evidence-based policy-making and 

planning. 

• Transforms raw data into actionable labour

market intelligence for stakeholders.

• Tracks and reports on the performance and impacts of 

labour and employment policies. 
• Supports ongoing policy evaluation, including using key 

indicators to assess progress and gaps

• Fosters coordination among institutions 

(e.g., statistical offices, ministries, training 

providers, employers, unions), facilitating 

standardized data collection and sharing. 
• Enables dissemination of information, 

including definitions, methodologies, and 

data products, and encourages stakeholder 

engagement



Components 
of LMIS



The Ministry of Labour and Social Security commenced developing the LMIS in

2023 with support from the ILO.

LMIS Implementation

Zambian LMIS Success Story

A Technical Working Group consisting of MoTS, MoE, Teveta, ZAMSTAT, SZI,

NAPSA, WCFCB, NHIMA and the Department of Immigration was constituted



Category Data Types

Labour Force Indicators
Employment, Unemployment, Participation 

Rates, Employment Ratios

Demographics
Sex, Age Groups, Rural/Urban, Youth 

Segment

Earnings Average Monthly Wages

Sectoral Employment Industrial Groupings

Skills & Quality Skills Mismatch Metrics

Historical Trends Time-Series Data (2020–present)

Data in LMIS

These datasets support government planning, policy 

formulation, education/training alignment, and job-seeker 

guidance by providing timely, disaggregated, and trend-

based labour market insights.



Why Is Labour Market Information System Important

1. Informed Policy and Planning

• LMIS will help the government to design evidence-based policies for employment creation, skills development, and poverty

reduction.

• It will support national strategies like Vision 2030 and the Eighth National Development Plan (8NDP) by aligning labour market

interventions with economic growth goals.

2. Tackling Youth Unemployment

• Zambia has a large youth population, with over 50% of youth not in employment, education, or training (NEET). LMIS will

provide insights into this demographic challenge, enabling targeted programs for job creation and skills training.

3. Skills Anticipation and Development

• The system will identify current and future skills shortages, guiding investments in education and Technical Education,

Vocational and Entrepreneurship Training (TEVET).

• It will ensure that training institutions produce graduates whose skills match labour market needs.

4. Economic Competitiveness

• By improving the match between labour supply and demand, LMIS will boost productivity and competitiveness in a fast-

changing global economy.



Why Is Labour Market Information System Important

5. Digital Transformation and Efficiency
• The labour market information system is designed to enhance productivity and streamline operations by implementing critical 

systems that facilitate seamless integration across various platforms. 
• By enabling the extraction of valuable data from these systems, the initiative aims to provide real-time insights into workforce

trends, skills demand, and employment patterns. 
• This integration will not only improve decision-making processes for employers and policymakers but also enhance the ability to 

adapt to changing labour market conditions. 
• Ultimately, the goal is to create a more efficient, data-driven environment that supports effective workforce planning and 

economic growth.

6. Monitoring and Evaluation
• The LMIS will track a set of indicators, which constitute the basis for the development of more advanced systems. 
• A widely used set of indicators is the; 

• Decent Work Indicators framework (DWI). 
• SDG Indicators (We will come back to this one) 

• LMIS collects and stores labour market data such as employment rates, wage levels, job vacancies, and skills availability. This 
centralized database allows policymakers to track trends and measure progress against national development goals.

• By comparing historical and current data, LMIS helps assess whether interventions (e.g., youth employment programs, skills 
training initiatives) are achieving intended outcomes.

• LMIS enables disaggregation of data by region, gender, age group, and education level, making it easier to monitor inclusivity and 
equity in employment opportunities.

• LMIS aligns with Zambia’s Eighth National Development Plan (8NDP) and Vision 2030, ensuring that labour market monitoring 
supports broader socio-economic objectives.



Who Uses the Labour Market Information System

1. Government and Policy Makers

• Government institutions and statutory bodies 
use LMIS to design employment policies, skills 
development programs, and economic 
strategies.

• They rely on LMIS data to identify labour
market gaps (e.g., youth unemployment, skills 
shortages) and design targeted interventions 
that align with Zambia’s development 
priorities.

• Partners use LMIS insights to engage with 
government on labour reforms, skills 
development strategies, and inclusive 
employment policies.

2. Cooperating Partners

• LMIS helps cooperating partners decide where 
to channel resources—such as funding for 
vocational training, entrepreneurship 
programs, or digital skills initiatives—based on 
real labour market needs.

• LMIS enables partners to benchmark Zambia’s 
labour market performance against regional or 
global standards, informing strategies for 
competitiveness.



Who Uses the Labour Market Information System

Employers and Industry

Businesses use LMIS to 
understand labour supply, 

wage trends, and skills 
availability for workforce 

planning and recruitment.

Job Seekers and Workers
Individuals can access job 

vacancies, career guidance, 
and training opportunities.

Training Institutions

Universities, colleges, and 
TEVET institutions rely on 

LMIS to align curricula with 
market needs and reduce 

skills mismatches.

Researchers and 
Development Partners

LMIS provides data for labour
market studies, socio-

economic research

Civil Society and NGOs

Organizations working on 
youth employment, gender 

equality, and social 
protection use LMIS for 
advocacy and program 

design.



Features of LMIS
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